
 

How to make the most 
of every lead with our 

NEW Incoming Lead 

services 
CMSCOM and Budget Blinds® partnered on Incoming Lead, a 
lead capture service that works with our Appointment Desk 
services and automatically directs all your email leads from the 
corporate website into your existing CMSCOM account, just like a 
phone call! Then a customer service agent follows up with 
qualified prospects to schedule a free in-home consultation. 

 

If we are unable to reach the prospect, we will try again for a pre-
determined number of attempts. We also have optional features like 

automatic appointment confirmation letters, a final email to the prospect 
when outbound attempts have been unsuccessful, and more. 

 

Here’s How it Works: 

§ CMSCOM receives your emails submitted through one of the corporate websites 
§ Leads are automatically directed into your CMSCOM account, just like a phone 

call 
§ A qualified Budget Blinds customer service representative will immediately 

follow up with prospects and schedule the free in-home consultation 
§ Calls will appear to be coming from your business line(!) 
§ Appointment details will be emailed to you, and identified as a web lead 
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Straight Answers 
On Incoming Lead Services 

With Cedric and Rita Cook 
Budget Blinds® | Fulshear, TX 

 

“It feels good knowing we 
aren’t missing anything. That’s 

very important to us.” 

What made you decide to try Incoming 
Lead? 
“We were getting a lot of calls and trying to 
multi-task...just trying to service our 
customers who were contacting us and we 
did not want to disappoint them. 

With CMSCOM, the phone calls were being answered or followed up immediately. But 
the incoming emails (through the corporate website) would be put off. We have a 
large service area and there was just so much coming in. We couldn’t always get to 
those email leads as quickly as we wanted. 

When Rita and I heard about (Incoming Lead), we were ecstatic. We saw it as an 
opportunity to get all those leads and get CMSCOM to follow up on them 
immediately.  Given we already had Appointment Desk established, it was a natural 
fit. And it has really created continuity and consistency for how we follow up on all 
the leads that flow in, regardless of where they originated.” 

Was it easy to get started? 
“It was streamlined. Dana is very thorough. The set up led off with the survey, which 
was great because she had an idea about what we really wanted. And the training was 
focused on addressing questions; showing us how to unleash the benefits.” 

What are your results?   
"Because CMSCOM is there, it feels like we are answering everything. It feels like we 
are getting the advantage of more bookings.” 

What kind of feedback are you getting from your clients?   
“Since we don’t miss a call and we don’t miss a confirmation of an appointment, our 
clients all seem more welcoming when we come to their house. When we arrive, they 
recognize us as professionals.”  

Do you have a Top Tip for getting the most out of Incoming 
Lead? 
“Yes. Work with Dana and her team to incorporate 
zoning as part of your scheduling strategy.” 


