
 

Secure high quality 
leads and build your 

new business fast with 
Appointment Desk 

services 

This year, CMSCOM introduced a special Budget Blinds® Bundle, 
called "Book It!" Designed around your business needs, it combines 
our Gold Standard Receptionist services with the added support of 
Appointment Desk to help you with prospects in your service area.  

 

 

Great News! Appointment Desk and myCRM have proven to 
be a winning team.  

 

The Book It! Bundle with Appointment Desk features: 

§ Turn-key management of all in-home consultations 
 

§ Universal web access that synchs with your preferred platform  
 

§ Shared view with your team to schedule and cancel appointments 
 

And, of course, our award-winning customer service agents support it all, 24/7. 
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Straight Answers 
On Appointment Desk Services 

With Laurie Mongillo 
Budget Blinds® | Enfield, CT 

 

“CMSCOM truly acts 
as an extension of 
our team” 

What made you decide to use Appointment Desk? 
"Many times prospective customers were attempting to contact 
us beyond normal business hours: either late at night, early in 
the morning and on the weekends and we did not want to miss 
those calls.  

We also have one published incoming line, so if my office manager is on the phone, it rolls 
over to the call center. I prefer to have customers speak directly to a person to alleviate 
'phone tag.'  

The call center is booking our NAF leads which is also awesome for all the reasons 
mentioned. Plus if you call a prospect as soon as the lead is received, chances are they are 
still at home and you can reach them in person. Ultimately, this adds up to better and faster 
customer service - and more appointments booked." 
 
Was it easy to get started? 
" CMSCOM worked with me to set up the call center using our Google calendar. It was 
seamless! Of course with any new system, there can be glitches but Dana and her team were 
always more than willing to help. We gave them the script and they stick to it. We've changed 
the script a few times as we've discovered what works better for our customers.  

Do you think you are booking as much or more with Appointment Desk?   
“We’re booking more because customers reach us the first time and there is no voicemail back 
and forth. It definitely helps our business and results in more appointments booked.” 

What kind of feedback are you getting from your clients?   
The feedback has been positive. We recently changed the script to say that customers have 
reached our "call center". It let's the customer know the office is currently on the phone and 
helps them to know who they've reached so they can either leave a quick message or book an 
appointment.  

What's your Top Tip for getting the most out of 
Appointment Desk? 
"I would say work with Dana and her team on the script. Be 
specific on what you want them to do and they will do 
it. Dana has great forms for you to fill out that will give her 
the information she needs to help you...so take the time to 
fill these forms out in detail.   

I'm grateful to have the CMSCOM team as part of our team." 


